
 

 
 
 
 
Beijing Medical Insurance Affairs Management Center | Printronix Line 
Printer Helps out Beijing Medical Insurance Center 
 
Profile  
Beijing Medical Insurance Affairs Management Center is the primary medical insurance institution in 
Beijing with 24 branches under its control. It is responsible for developing the budget as well as managing 
and paying medical and birth insurance premiums according to related national and municipal policies. 
The company also constructs accounting methods for medical and birth insurance premiums for 
designated medical institutions, and administers final review of mutual medical aid and work-related injury 
insurance premiums. Following the overall plan of bureau-wide information system construction, Beijing 
Medical Insurance Affairs Management Center also helps departments concerned with construction, 
operation, management and maintenance of medical insurance information system while providing 
statistics and analysis of medical insurance premium payment.  
 
Situation  
Beijing Medical Insurance Affairs Management Center needed to print a large number of multi-part 
statements and invoices on a monthly basis. Unfortunately, the unstable dot matrix printers the company 
used were slow, the pins broke, and it had frequent ‘hot standby’ incidents and would lose data. This 
resulted in frequent repair, and an overall feeling of wasted man-power and money.  
 
Results 
Bejing Medical Insurance Affairs Management Center replaced all of its printers with Printronix line 
printers. The new printers print up to 600-lines per minute, eliminating the problems of broken pins and 
paper jams. IT personnel were thrilled with the new printers’ long and stable operation, high quality of 
printing and good after-sales service. The superior technical advantages of Printronix printers decreased 
the companies printing costs, while the innovative design of the color band greatly reduced cost per page 
and increased efficiency. Currently, all 24 branches of the Beijing Medical Insurance Management Center 
have replaced dot matrix printers with Printronix line printers.  
 
Reaction 
“We were extremely frustrated with the failures of our previous printing devices. Our decision to replace 
the printer with those from Printronix provides us with printers that are quick and stable with few failures 
and considerate after-sales service. We are very satisfied.”  
 
Mr. Yuan 
Information Department  
 


